PROGRAM PINE
Introduction
Pine® is the University of Washington's "Program for Internet News and Email". It is intended to be an easy-to-use program for sending, receiving, and filing Internet electronic mail messages and bulletin board (Netnews/Usenet) messages.

Pine supports the following Internet protocols and specifications: SMTP (Simple Mail Transport Protocol), NNTP (Network News Transport Protocol), MIME (Multipurpose Internet Mail Extensions), and IMAP (Internet Message Access Protocol).

Although originally designed for inexperienced email users, Pine has evolved to support many advanced features. There are an ever-growing number of configuration and personal-preference options, though which of them are available to you is determined by your local system managers.

When you would like to start to work with pine, you should write to the command line pine.

Usually pine is configured so, that at first you can see Main Meny view:

 >? HELP—- Get help using Pine > 

>C COMPOSE MESSAGE—- Compose and send/post a message > 

>I FOLDER INDEX—- View messages in current folder > 

>L FOLDER LIST—- Select a folder OR news group to view > 

>A ADDRESS BOOK—- Update address book > 

>S SETUP—- Configure or update Pine > 

>Q QUIT—- Exit the Pine program > 

If pine opens with another view, you can go to the Main Meny with command M (Main Meny)
  WHAT PINE DOES...

Pine is a "mail user agent" (MUA), which is a program that allows you to compose and read messages using Internet mail standards. (Whether you can correspond with others on the Internet depends on whether or not your computer is connected to the Internet.) Pine also allows reading and posting messages on the Internet "net news" system, provided that your site operates a suitable news server. 

PINE HELP

Pine help is generally context-sensitive. In other words, each Pine screen you use will have its own help text, explaining the choices available for that screen. This general help section, on the other hand, attempts to give an overall picture of what Pine is capable of doing, as well as pointers to additional help sections about specific topics.

GIVING COMMANDS IN PINE

The bottom two lines of the screen are always used to list the commands you can give. You press the keys that are highlighted to give the command. The commands for getting help and going back to the main menu are always present (except when viewing help as you are now).

Pressing O (meaning "Other Commands") changes the keys you see at the bottom of any screen. In some cases there are 3 different sets of keys that can be seen by using the O key. All commands are active, even if they are not currently showing at the bottom of your screen. In other words, you never need to press the O key, except to remind yourself of the proper key to press to perform an operation.

  Control Key Commands

When composing mail, and in a few other places, in Pine you have to use Control keys. This means pressing the Control key (usually labelled "Ctrl") and the letter indicated at the same time. Usually, this is shown with a "^" in front of the letter. On some systems, certain control characters are intercepted before they get to Pine. As a work-around, you can press the ESCAPE key twice followed by the desired key. For example, if Ctrl-O (^O) does not work on your system, try typing "ESC ESC O".

  Paging Up and Down 

The "+" and "-" keys are used for moving to the next or previous page. The space bar is a synonym for "+". You may also use Ctrl-V to page down and Ctrl-Y to page up as you do in the message composer. On screens with a WhereIs (search) command, W or Ctrl-W followed by Ctrl-V will move to the bottom of the message or list, and W or Ctrl-W followed by Ctrl-Y will move to the top of the message or list.

  Return Key

The return key is usually a synonym for a frequently used command. When viewing a message, there is currently not a default command, so RETURN does nothing;

when in the index, it is synonymous with "view msg". In the key menu at the bottom of the screen, whatever is enclosed in square brackets [] is the same as the return key.

STATUS LINE

The top line of the screen is Pine's status line. It will always display the current version of Pine and will also convey information about the status of the program. This is where you look to find out what collection, folder and message number is active.

If the top line says "READONLY" it means that the open folder (typically your INBOX) is "locked" by another mail session -- most likely a more recent session of Pine has taken the INBOX lock.

If the top line says "CLOSED" it means that you are trying to access a folder on a remote mail server, and for some reason, communication with the mail server has either been lost, or never successfully established. This can be a result of trying to open a non-existent folder, or one stored on an invalid or non-operational server, or it can mean that Pine has been suspended for more that 30 minutes while accessing a remote mail server.

MAIN MENU

The Main Menu lists Pine's main options. The key or keys you must type to enter your choice are to the left of each option or command name. You can usually type either uppercase or lowercase letters, and you should not press <Return>.

From the Main Menu you can choose to read online help, write (compose) and send a message, look at an index of your mail messages, open or maintain your mail folders, update your address book, configure Pine, and quit Pine. There are additional options listed at the bottom of the screen as well.

ADDRESS BOOKS

As you use email, you can build a list of your regular email correspondents in your Pine Address Book. At the Pine Main Menu, press A to see the Address Book List screen. Your personal address book will be highlighted. Press to view it.

You can use the address book to store email addresses for individuals or groups, to create easily remembered "nicknames" for these addresses, and to quickly retrieve an email address when you are composing a message.

There are two ways to add addresses to your address book: you can add them manually or take them from messages (by pressing T to access the Take command).

With either method, you specify nicknames for your correspondents. A single address book entry (or nickname) can point to just one email address, or, it can point to more than one. When it points to more than one, it is called a distribution list. Each distribution list has a nickname, a full name, and a list of addresses. These addresses may be actual addresses, other nicknames in your address book, or other distribution lists.

INDEX OF MESSAGES

In Pine's message index, the selected message is highlighted. The first column on the left is blank, or shows a "+" if the message was sent directly to you (i.e., it is not a copy or from a list).

The second column may be blank, or it may contain:

 *  "N" if the message is new (unread),

 *  "A" if you have answered the message (using the Reply command),

 *  "D" if you have marked the message for deletion.

The rest of the columns in the message line show you the message number, date sent, sender, size, and subject. For details, press ? (Help). Most of the commands you need to handle your messages are visible at the bottom of the screen, and you can press O (OTHER CMDS) to see additional commands that are available. 

READING MESSAGES

The message text screen shows you the text of the message along with its header. If a message has attachments, those will be listed (but not displayed) also. The top bar displays information about the currently open message, folder and collection. You see the name of the collection (if there is one) in angle brackets, then the name of the folder, then the message number and finally the position within the current message (in percent). If the message is marked for deletion "DEL" will appear in the upper right as well.

COMPOSING MESSAGES

To write a message, press C (Compose). You see the Compose Message screen, which is divided into two parts: the header area and the message text area. 

> To: 
> Cc: 
> Attchmnt: 
> Subject: 
> ----- Message Text ----- 
The header area is where information on the recipient (the To: field) and the subject line go, while the message text area contains the actual text of the email message.

Different commands are available to you when your cursor is in different areas on this screen.

Important commands:

· Ctrl+X – send mail. Conformation would be asked, do you wish to send the mail or not (Y)es/(N)o. If you pressed accidentally Ctrl+S (keys X and S are net to each other), the the window will be frozen. Back to normal regime by Ctrl+Q. 
· Ctrl+O – postpone the message (you can send it next time, when you have more time to dial with it). When you give command C (Compose Message), the following text will appeare:
· >Continue postponed composition (answering “No” won't erase it)? 
>(Y)es 
>(N)o 


· Ctrl+C – cancel the writing. All mail text will disappear. Conformation (Y)es / (N)o will be asked. 

· To move around, use the arrow keys or 

· Ctrl+N - Next line 

· Ctrl+P  - Previous line

· Ctrl+A – to the beginning of line 
· Ctrl+E – to the end of line
· Ctrl+D – to delet symbol from right side of the cursor 
· Backspace (Ctrl+H) — to delete symbol from left side of the cursor
· Ctrl+K – to delete line 
· Ctrl+U – to paste line, which was deleted by Ctrl+K

Command Reply

If you want to reply to the mail, you received, using mail senders citates, is useful to use command R. For this purpose you should activate the letter. Press R (Reply) key. Then will be asked by pine:
>Include original message in Reply? 
>Y (Yes) 
>N (No) 

And you should chose Y (Yes) or N (No). If the mail was sent to you from mailing list or CC (Carbon Copy) line was not, will be asked additionally: 
>Use “Reply-To:” address instead of “From:” address? (Y/N) 
>Reply to all recipients? Y (Yes) N (No) 

You should delete the unnecessary lines (CTRL+K), write what you want to and send the letter (Ctrl+X). 

Command forward

It is useful to use command F (forward), if you want to forward anybody’s mail to somebody by changing only the e-mail address and writing couple of lines in the beginning of letter, why did you forwarded this message.

Viewing attachments

1. You should activate the letter with attachment.

2. Press V (View). 

3. Move by arrows to this part of letter, you would like to see, press ENTER. You can see only plane text file, other way you should save (press S) this file to your home directory. The line appears: 

4. >Copy attachment to file in home directory: “file name” 

5. Here you can change the file name also. 

6. Press ENTER and file is in your home directory, where you can open it.

7. E Exit Viewer.

Sending attachments

If you want to send the file by pine, it should be in your home directory.

1. Write the e-mail 

2. Move cursor to the attachment line.

3. Press Ctrl+T. 

4. Chose file you want to attach.

5. Press ENTER 

6. Press Ctrl+X and send the e-mail. 

Signature

Signature is text, which pine puts automatically to the end of your e-mail (when you  start to write the letter with C-command, you already find your signature in this new letter).

Signature includes you first and last name and your e-mail address. It can include postal address and telephone number. For making signature

· chose command S (Setup) from main meny

· then S (Signature) 

· type the signature text

· exit Ctrl+X 

>Exit editor and apply changes? 
>(Y)es 
>(N)o 

FOLDERS

Messages can quickly accumulate in your INBOX folder. If you use email often, you soon could have hundreds. You need to delete messages you do not want, and you can use folders to organise messages you wish to save. A folder is a collection of one or more messages that are stored (just like the messages in your INBOX) so you can access and manage them.

You can organise your email messages into different folders by topic, correspondent, date, or any other category that is meaningful to you. You can create your own folders, and Pine automatically provides three:

 *  The INBOX folder: messages sent to you are listed in this folder. When you first start Pine and go to the Message Index screen, you are looking at the list of messages in your INBOX folder. Every incoming message remains in your INBOX until you delete it or save it in another folder.

 *  The sent-mail folder: copies of messages you send are stored in this folder. This is convenient if you cannot remember whether you actually sent a message and want to check or if you want to send a message again.

 *  The saved-messages folder: copies of messages you save are stored in this folder unless you choose to save them to other folders you create yourself.

COLOR

If the terminal emulator you are using is capable of displaying color or if you are using PC-Pine, then it is possible to set up Pine so that various parts of the display will be shown in colors you configure. This is done using the Setup Color screen, available from the Main Menu by selecting the Setup command followed by "K" for Kolor.

For example, you may color things like the titlebar, the current item, the keymenu, and the status messages. You may also color lines in the index, and headers and quoted text in the MESSAGE VIEW screen. You use the Color Setup screen for configuring most of this, but you must use the IndexColor setup for coloring index lines. That is available from the Main Menu under Setup/Rules/IndexColor.

ROLES

You may play different roles depending on who you are replying to. For example, if you are replying to a message addressed to help-desk you may be acting as a Help Desk Worker. That role may require that you use a different return address and/or a different signature.

To configure roles, go to the Main Menu and use the Setup command followed by "Rules" and then "Roles". 

FILTERING

Filtering is a way to automatically move certain messages from one folder to another or to automatically delete messages. You may also automatically set the state (Important, Deleted, ...) of messages. Pine doesn't have the ability to forward mail to another address.

· To configure filtering, go to the Main Menu and use the Setup command followed by "Rules" and then "Filters". 

READING NEWS

Pine can read and post to Internet (or USENET) newsgroups, using the same commands as for mail. Similar to mailing lists but existing on a larger scale, Usenet newsgroups allow groups of people with common interests to discuss particular topics. You might find newsgroups related to your career, or you might wish to check out the online discussion among the fans of your favourite television show.

Reading newsgroups through pine is possible, if your system administrator allows it.
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