Bilingualer Fachunterricht an berufsbildenden Schulen
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Berufsfeld: 
Wirtschaft und Verwaltung

Berufe:
Bürokräfte
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Teaching Module
Date of production:

October 2004

Subject:



English for disadvantaged students

Topic:



The office 

Title:




On the telephone 

Target Group:


disadvantaged students

Prior Knowledge:


little or none

Level of Language Skills:
waystage (A2)

Objectives:
- Students learn to understand typical phrases on the phone

Vocabulary:

English

German

to dial a number



eine Nummer wählen




to give somebody a ring / a call  

jemanden anrufen

to ring somebody back


jemanden zurückrufen

mobile phone



Mobitelefon

a message




eine Botschaft / Nachricht

to leave a message



eine Botschaft / Nachricht hinterlassen

to take a message



eine Botschaft / Nachricht entgegennehmen

to reach somebody



jemanden erreichen

to put through



durchstellen, weitervermitteln

spell





buchstabieren

to hold the line



in der Leitung bleiben

Shall I
..




Soll ich…

	Teaching

Time
	Contents
	Teacher´s

activity
	Students´

activities
	Media
	Teaching method

	10 min
	new vocabulary
	read text 
	listen
	vocabulary list


	teacher´s presentation

	25 min
	getting familiar with the new vocabulary
	help individually and correct pronounciation


	read the text on their own  and answer the questions


	worksheet


	individual work

	10 min
	Reading


	correct pronunciation
	read the text aloud wih two speakers
	worksheet
	work in pairs


	Teaching

Time
	Contents
	Teacher´s

activity
	Students´

activities
	Media
	Teaching method

	10 min
	sinnerfassende Hörübung
	vorlesen
	sinnerfassendes Verstehen 
	
	Einzelarbeit

	25 min
	Vokabeln erschließen


	Hilfe und Aussprachehinweise
	selbstständiges Lesen und Beantwortung der Fragen zum Text  


	Arbeitsblatt
	Einzelarbeit

	10 min
	lesen
	Hilfe und Korrektur


	lautes Lesen mit verteilten Rollen


	Arbeitsblatt


	Partnerarbeit, Schülervortrag


 Emily´s sister, Nora, is at home when the phone rings.

Nora 
7852 8394

Jill
Hello, is it you Nora? This is Jill speaking. Can I speak to Emily, please ?

Nora
Hello Jill. Emily´s not here at the moment I´m afraid. She went out.

Jill
Oh I tried to reach her on her mobile phone, but there was no reply.

Nora
She didn´t take it with her, I´m afraid. She forgot, I suppose. It´s here on the desk.

Jill
Did she say where she was going?

Nora
She didn´t tell me anything, but please hold the line for a minute I´m going to  ask our mother ……. Here , I´m back again, mother says Emily should be back soon. She left more than two hours ago. Would you like to leave a message ? Or shall I tell her to ring you back?

Jill
Could you tell her to ring me back, please? That would be nice. I was going to ask her, if she would like to join me and some friends at The Royal Oak in Manchuria Road.

Nora
I will tell her that but I didn´t get the name of the road. Could you please spell it?

Jill
M-A-N-C-H-U-R-I-A: It´s in Central London, Piccadilly line.

Nora
Got it. I  will tell her.

Jill
Thank you, Nora. Good bye.

Nora
You´re welcome. Good bye Jill.

Answer the questions.

Who is giving Nora a ring?

Who does she want to talk to?

Why was there no reply on the mobile phone? 

Are Nora and Emily friends?

When will Emily come and who told Nora that?

What will Nora tell Emily when she comes back?

What is The Royal Oak? 
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