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Prior Knowledge:
Basic ADP-skills; Company Presentation; Product Presentation; Business Communication

Level of Language Skills

Intermediate (B1, B2)

Follow-Ups:


Business Communication on the Internet

Objectives: 
The students will be able to design a company home page and an electronic shopping mall
Benefits: 
The students will be able to operate in virtual business situations and environments.
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	Teaching time 
	Contents
	Activities
	Media
	Teaching method
	Skills

	ADP

2 study weeks,

(3 cru)
	· Basic concepts in e-business

· Programmes and equipment required for designing a homepage and an electronic shopping mall

(web-design; database; digital camera)


	Benchmarking: 

Comparing and contrasting existing e-shopping malls in Finland.

Finding criteria for well-functioning solutions.

Learning and practising  to use required equipment and programmes
	Computers

Company web sites and electronic shopping malls:

Throughout the project
	Work in groups: 

Throughout the project

Teacher’s roles:

· lecturer during the orientation and introduction to the project

· tutor during the imple-mentation
	Web-search

Critical reading

Practical skills:

· use of equipment  & programmes

· designing a functioning and aesthetic layout

Working skills:

· learning to work in groups

· division of labour

· group dynamics

	Entrepreneurship

½ study weeks,

(¾ cru)


	Basic concepts in entrepreneurship

Business law in general, and in e-business in particular
	Company organisation.

Product presentation

Selling procedures

Business terms
	A course book in entrepreneurship
	Lecturing
	Application of general business practices in e-business environment

	English

½ study weeks,

(¾ cru)


	Company presentation, product presentation, business terms, e-business forms and procedures

Finding the specific vocabulary for the company products on authentic corresponding web sites


	Benchmarking:

Comparing and contrasting existing e-shopping malls on the Internet


	Computers

Company web sites and electronic shopping malls:

Throughout the project
	Work in groups: 

Throughout the project

Teacher’s roles:

· lecturer during the orientation and introduction to the project

tutor during the imple-mentation
	Proofreading,

Understanding of characteristics of e-business selling and communication

	Total contact hours: 

72

Home assignments: 48


	Teacher feed-back throughout

Evaluation of the module


	Comparing the outcomes of the groups
	Classroom conversation
	Discussion in groups 


	Evaluation of different e-shopping malls as to the function and aesthetics


INTRODUCTORY REMARKS AND GUIDELINES

Background
The sample module E-Business: An integrated approach combines three separate study units: Web-design, including an electronic shopping mall (shopping place; market place); entrepreneurship, including elements of business law, specific in an e-business environment and English used in e-business in general and in a specific company context in particular.

Technical Requirements

The teaching module is best carried out with a multi-media system, such as Tandberg ICM/Divace. The system makes it possible for the teacher to divide the class into groups of different sizes. The teacher can also monitor and guide the work of the groups.

Integration of study units

The integrated approach requires cooperation between three teachers. Firstly, the general plan for the whole project is made together. Secondly, the timing is scheduled with the study coordinator, so that the three units can run smoothly simultaneuosly during a six weeks period applied at the college. Thirdly, each teacher designs one’s own independent study unit. 

Prior knowledge

The students need to have the basic adb-skills, required for learning more advanced programmes, such as web design and database. Furthermore, the students need to know the basics of business communication, terms of business, company presentation and product presentation in English. Lastly, the students need to know the basics of entrepreneurship in general, to be able to apply their knowledge on e-business.

Integration to other studies

Once the e-shopping malls are designed, the virtual environment can be used together with concrete work in other business studies, such as marketing, business communication, customer service, on-the-spot-advertising, a fair-stand design and window dressing. Thus, the e-shopping mall is one element  in a whole that has much of characteristics of so called practice enterprises.

Integration to enterprises

In order to design a credible looking e-shopping mall, it is a good idea to base the project on a real existing company. All the information needed, especially in product presentation, terms of business and prices can be used as such in agreement with the company. The company can provide a sample of original products or dummies, which can be photograhped.

Example:

A home page and an electronic shopping mall, UniWool,  based on a local company Muhoksen Villa: http://www.rpkk.fi/kodit/~tops/minipractise/UniWool/

[image: image1.png]Home About us Products Order Suail Contact us

UniWool





[image: image2.png]About us

Z&% Contact Us

Raahen Porvari-ja
Kauppakoulu

Products Contact us

Merikatu 2
PL 40

92101 Raahe
FINLAND

Puh. 08 -223 7900
Fax 2237920





[image: image3.png]About us Products

WU ﬂ About us

UniWool makes unique products of pure Finnish nature.
Company's roots are in the 50's. At first there were only a few
working women who made all their products by themselves. In
the course of years the operation has developed to the current
standard.

We make all our products by ourselves from the beginning to
the end. Wool I cut from our own Finnish sheep, which we take
agood care of.

Our products take you near to the nature. Al the colours are
natural. The quality is high and longlasting. Because of the long
developing process material is extremely soft.

UniWool has it's own spinning mill and dressmaker's business
with 21 employees. The company has also seven people in

marketing. UniWool makes trade by phone and by the Internet.
We also have one shop in Raahe.
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Hanna T4hjénjoki - Managing Director

tahjanha@rpkk.fi

Johanna Westerlund — Marketing Manager

westerjo@rpkk.fi

Merja Kauppinen-Overseer

kauppime@rpkk.fi
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To get more information click a picture
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WU ﬂ Seppo

Seppois high quality product. I's made of pure all virgin wool
Pattern originates from Finnish nature. When you are watching
out of the window, light powdersnow is snowing slowly. You feel
like going oLt Is there any better outfit than warm good looking
wool sweater

Design by Juhani Palrmu

Price: 185 €

Size: S - XKL

Order number: 01
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The female pattemn originates from Finnish nature. When watching
out of the window, with light powdersnow falling slowly, you feel
like going oLt Is there then any better outfit than a warmm good
looking wool sweater

Design by Juhani Palrmu

Price: 165€
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Design by Juhani Palrmu

Price: 174 €
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winterdays. Kuura is made of pure all virgin wool. The
pattern comes from Finnish Lappland

Price: 25€
Size 36- 44

Order number: 06
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winterdays. Routa is made of pure all irgin wool. Seanless
socks will not abrade in shoes:

Price: 23 €
Size 36- 44

Order number: 07
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Warm and high quality kickers are designed for cold winterdays
Nuoska is made of pure all virgin wool

Price: 35€
Size: S- XL
Colour: brown, black

Order number: 08






[image: image15.png]Warm and high quality fingerless gloves are designed
for cold winterdays. Puteri is made of pure all virgin
wool. The product is practical for example inice fishing

Price: 25€
Size: S-L

Order number: 09
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Price: 25€

Size: one size

Order number: 10






[image: image17.png]About us Products Contact us

WU ﬂ Quality

All our products are 100% pure all virgin wool, if not especially mentioned. Most of the
products are not chemically handled.
Wool is a good lagging material and it also absorbs dampness.

How to take care

Wool products should be washed gently, at most on 40 degrees, on a low level. We
recommend washing at particular wool washing program or by hand with wool washing
powder.

Wool products should often be given an airing. Wool should also be kept in an airy, dry
and cool place.

wash in a washing-mashine, at most 40 degrees

handwash, at most 40 degrees
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Wool products should often be given an airing. Wool should also be kept in an airy, dry
and cool place.

wash in awashing-mashine, at most 40 degrees
handwash, at most 40 degrees

no waterwash

ironing: when the product is damp o through a damp linen, temperature
has to be under 150 degrees

no ironing

no chlorinewash

drywash
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Name:
Address:
City:

Postal Code:
Country:
Phone:

E-mail:

Product Product Number Size Quantity Unit Price

(EE3 [ — 185 €
(EE [ —

185 €
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